Docket No. :ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael IC Jones - Telephone 215 568 3100 



Sheet 1 of 41 




7 







J. 

* 











1 





Docket No. : ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 568 3100 



Sheet 2 of 41 




Docket No. :ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Arty - Michael K Jones - Telephone 215 568 3100 Sheet 3 of 41 




Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 4 of 41 



41 




Identify Purpose 

I 

42 

Assess Resource Needs 



Schedule 43 
Resourcesjasks/ 
Calendarize Event 
Participants 



Inform Event Participants 
Details 



44 



Enable Adjustments to 
Event Details 



45 



Update Event Participants 
(Service Providers and 
Resources) 46 



1 



47 

Conduct Event 



V 



48 

Gather Event Data 



FIGURE 4 



Docket No. :ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 5 of 41 




Docket No. :ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Arty Michael K Jones - Telephone 215 568 3100 Sheet 6 of 41 





> 8 

LU o 
CL 








c- 

^ ^ — 






: 1 

1 


— y 


ll 

°i 


F> j 


*\ 










lit 






— ) 


s ! 

I I 
1 i 

1 


— j. — 








i 


lif 




111 


— \ 


I 

i 

I 












!! 




ll 


-> 


Jf 
I 1 


i 

T 




<> 






O . 

35 




J 


— N 

— y 














as j 

I 3 




|1 

II 


— \ 




4 








1 


*1 


— \ 

— V 


4 


—A 


^1 



\3 
J 



1 *1I 



CO 

as 
=> 



Docket No. : ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 7 of 41 




Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Brsitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 8 of 41 





A 




go 



Aggregated Data 



J 








r 




Business Partners 






Data Analysis 




fn(data) = Process Improvement, Billing, Cost Analysis 





Figure 6 
Data Aggregation 



Docket No. : ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENT S AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty- MichaeiK Jones - Telephone 215 568 3100 



Sheet 9 of 41 











I ■ 









Docket No.:ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 10 of 41 




Docket No :ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 11 of 41 




Event Participant 1 
Interface 





Event Participant 2 
Interface 




1£> 




Event Participant N 
interface 




CommunJarttan 

Link 



»2\ 




Flgura It 
System Architecture 
Centralized processing 



Docket No. : ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 12 of 41 



^Event Participant 1 
interface 





Event Based Scheduling System 



Remote) 
Scheduling 
Systam 




Unk 



Remote Event 

Scfte0ullng 
Systam 



IS 



z 4 * 



Business Psrtner 1 
Interfsc* 



22 

Central £v«rrt Scheduling 
Systam 




23 



Unk 



art 



BwtoM Partner 2 
Interface 



Event ParticipamN^ 
Interface 




Remote Evtnt 
Scheduling 
Systam 




Remote Event 
Scheduling 
„ System 

Server 



\ 



Buainsss Partner N 
Interface 



Figure 12 
Syetem Architecture 
Decentralized Proceeaing 



Docket No.:ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors. Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 13 of 41 



Event Participants 




□ 



•33 



User interface 



555^ vent Based 
Scheduling System 



Business Logic 



Device 




Data 32. 
Transformation to 
additional outputs 



3L 



« — * 



Business Logic ' 



Integration Layer 
23 



32. 

Integration 
Servers 




Membership 
Directory 



3S 

Data 
Transformation 



Business Partners 



3% 

integration 

Servers 



Example: 

Messaging 

Calendaring 

Manufacturing 

CRM 

AR/AP 

Order Management 



Figure 13 
System Architecture 
Detailed Design 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 14 of 41 




Docket No. : ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty: Michael K Jones - Telephone 215 568 3100 



Sheet 15 of 41 




Scheduling 
Module 
Work Flow 



Im^m^mi (mm 















1 




'H5 



155 



Vendor ootiftw 



Docket No. :ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Brsitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 568 3100 



Sheet 16 of 41 




Zoo 



FuWBnwrt functions msyoo 
stand 6v mm* vwdon 



2J0 
2IS 





Catering 
Module 
Work Flow 



C^ri ft iHTfcn.nl 



2.M5 



Z50 



Fonnst roquwt m 
XKt. document 



225 



2JO 



415 



Poct-cstortnoj 



BWnodfyojrtonw 



^55 



Subnvtto82S 
integration Server 



L_rz<*° 



Transiatoybswntit 

to 



request 



(^Ordtran^^ Z+O 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 5S8 3100 



Sheet 17 of 41 



•ZOO 



2>2£ 




Copy 
Module 
Work Flow 



350 



33© 



/-3S5* 



ttLdaomrft 



£ 



X 



235 




•363 




3CO 



SuMttoUB 



315 



58S 



38© 







Vendor notte 




* 



Fey** n 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 568 3100 



Sheet 18 of 41 




MRO 
Module 
Work Flow 



SatactMMnmt 



XM-doemr* 



mSS 



Sobff* to 628 
iflftgrattonSmr 



£1 



H7C? 



Trwtlf 






ndor 


. 1 


- r 


Var 


dor 


repunt 



Docket No. :ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 568 3100 



Sheet 19 of 41 





Audiovisual 
Module 
Work Flow 



» Stfaetwdar 



function 



Format nquMtw 
MCoocumnt 



r 



Submit to a» 




— « ' - m tm. 

llWtmmmVWmnm 




Vendor notffiw 


intoojnMioft Soamf 




to vendor 








<3S 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbachj Marty Low, lohn I Matranga 

Atty Michael K Jones - Telephone- 215 568 3100 Sheet 20 of 41 



|<S| ARAMARK 


Office Sefv 


ces Desktop ■ Miciosoft Internet Explorer 


























: & . 




Sfop ftrfnuti New 3e*ch ?aw»il 




asen Mat ton Et 





















151 




J^ARAMARK 



* Aiito-B&t*mQfk 



Password: 



Welcome to eDO! 



«Do is • new web-based service manager which win make your life easier at work. The Facilities 
Department here at ARAMARK wants your experience as an employee to be as enjoyable «nd productive a 

possible. 

With eDo, yon will be able to reserve conference rooms, order catering, order audiovisual equipment, 
request maintenance and repairs and send reprographics orders to the copy center. 

It's all available right at your desktop using Internet Eaplorer. 

Currently, &Do is being tested here Hi the ARAMARK Tower. We are testing the system and adding new 
restores and enhancements eaery day to serve you better. Therefore, only forty of your co-workers have 
access. However, aery soon, everyone m the Tower win have access to the system. 

If you have any comments, please let us know. Because this is a new product, we are very interested in 



600 



ill 



if 

m 
II 
..... iffi 



FIGURE 20 



Docket No ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULINGEVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors. Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 21 of 41 



Bsc* Stop Fttah " 



"a 3 SJ " 3» " V": 



SJ 3 V ; id S 



Sf;n ; .!:W : ' i::: 



j http'/^sgwosd/membef /OS D_Frame asp 



I 



"3 




Jtwum'f Pribram, 



*<*er^ * Scheciu'hs * CopyCsnter * Cotsnrig * McaiteKr.ce * fiu&ktf Visual * f-fefp 





603 x 


602 





August 18, 1999 7:07:55 AM 

W» Wm! Y«ur 

If you've got news about innovatr/a 
ways to create vakie for customers, 
best practices, new business wns, 
teamwork oroarams to recruit and 

Conference Room 16Ais 
closed this week 



,605 



3 Nes<3 ^ 

^ Copying documents 

^ Planning an event 

L Scheduling a meedng 

^ Ordering eaten ng 

& Request Maintenance 



606 



601 



j 



%5 




FIGURE 21 



Docket No ■ ARA-0442 

Title. SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 22 of 41 



0» m J£e» 



^^E^p$s4^3 httpc//bgwosd/'memberA)SD_Frame asp 




| sno^ s&aAs sdd up to £om$ safes 



J>t ARAMARK 



Horns * Sch$cMftgf * CopvCmiw * Cot^Kngt* McftTfwwow * Au<*e/Viwgt * Heip 



607 



C*R?^artc$ Soom Calendar* 
Select a Month and a Year 



15 North 



H 



Humber of Guests 
Event Start Date 
Event Start Time 




View the calendar of a 
specific conference room 



Event End Time 



Preferred Conference Roan 



610 



16A 
116B 




Search for available 
conference rooms 



m 



'■I 



FIGURE 22A 




Docket No * ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 23 of 41 



'3 ARAMARK Membei Flame Page - Microsoft internet Exp! 



*• . * . a ± a a a a 

84elc Fawrt Slctl BHMh How Statu fmi* HBq> 



d ^ a ta 

FnliCflSea M*3 ?/ir# EdtE 



http / , /isg^osd/member/OSD_rtar»e.asp 




v&®f% m?;t# aaaf a? jsq^js safes 



Hews * samwu^s * CppyCc^tef * Caters* Mcsnftrwnw + feKPe/ visual * Hafe 



609 



Events 



: ISA 

^ All events in August, 1919 ^ 





, Thursday 


- Friday -Nl ;: : Sat 


i 


2 


3 








z 


1 




it 




12 


11 


14 


15 


« 


31 


« 


11 






21 


?1 




23 




25 


21 




\ZL 


21 



■li 



■ 

Hii 



ARAMARK C*>t pfK^^is^, M 



M 
M 



FIGURE 22B 



Docket No.: ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 
Atty Michael K Jones - Telephone 215 568 3100 



Sheet 24 of 41 



M£j ARAMARK Member Fiame Page - Microsoft Internet Exploier Sl^^i 










: ^Jjpa| 




.J 3 3 : : a 3J C* 

■'■ . - =••; : E : ;Stop Refresh Hon* j 5*4rtA ra^orte.; -KifliHu: 


Champs f uftsaefe* - "Mai : j ; : PtH Etfc 








Mites* Wtpc//isgwosd'rB8mber/0S0_Fran)e asp 












^s«sMf Prsqrjtttf, 



Morse * ScfMssi^g * Copy Center * Cotmng * Mrantefrance * Audio/ Visual * |- 



E>ent Start Date: ■«29rt999 Event Start Time tfcM AM 

Event End Date: ttSI/f 919 Event bid Time «:W Mi 

Conference Room*: 15 Mortb/K A.1S B,1i C,1> South E«*t,1S East,19 WesV2l East 



Search Results 

Search Criteria: 



The following conference rooms are a 





Results of Search 



611 



I 



31 

II 

M 
SI 




FIGURE 22C 



Docket No.: ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 25 of 41 



lit '^k $m j£ 



.. : . . . . 



~3\ 



* ifWjWi% * Copy C<jnfflf * Cfi-W-S * iA&rt&itnce * Ayiiwj Viaxsl * He$> 

^ EMnt .f^ ...... i>.,» ^ *sii«fa8B* 



Thursday, August 19 




613 



FIGURE 22D 



Docket No ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 26 of 41 



.................. , . 

; f S i - 2 £ a m .3 v & a $ 



Even* Detali 



CantiO: aimii a Jnii 




615 



Associated Serosal 
Ofcfc on m Km bote* to m 



617 



614 




FIGURE 23A 



Docket No. : ARA-0442 

Title. SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors. Matthew Breitenbach, Marty Low, John J Matranga 

Atty. Michael K Jones - Telephone 215 568 3100 Sheet 27 of 41 



tttefJagtaai/ rrwite/OS D_Ftam».*sp 




I*' A&tt&Bi f 
Vfr&» raraa mk m tea.- * 



tarn* im ah 



Copy Center 



■'A'm ftjfc?iUWt?£ Crept 



619 



620 



621 



618 



z 

J 



r"i" - ; 



FIGURE 23B 



Docket No.: ARA-0442 

Title. SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Brertenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 28 of 41 



Rut/srfti 

Ab!*n I5W SX'-'S trar *S 



ARAMARK 



Coteifog Ss^wstf 




rt Hint y~ 



|br8tenbach-matlhew@amman 



|ARAMARK Tower 



Spoctal Dislarr 



622 



■m^'^^mMm^ ^^ jM^^'>^^4 ; jjj^«ftwi«fc» | gi«wtAw;»^" '[Sl^" 51 



FIGURE 24A 



Docket No ARA-0442 

Title. SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors* Matthew Breitenbach, Marty Low, John J Matranga 

Atty- Michael K Jones - Telephone 215 568 3100 Sheet 29 of 41 




M J V aJ ! & 3 



ftse» *■ s«ied Ji« * Copy Cesser * C« sr-v? * Wonreoa-iws * Audia/ Visual * Hsfc 




• Morning Eye Openers 
. ha Luncheon Suffer 

. Colci Luncheon frjfet 

• On the R\x\ 

• Generously Filled Sandwiches 

• Snacks and Tilings 



»«*■ Tower Cafe Menu 



623 



i 
.3 



FIGURE 24B 



Docket No. : ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low } John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 30 of 41 



h^7/tS9WO5d/mefitie(/0SD_Ftjrrie.at? 



J*tor» * ic'r&fiiJig « CsfsyCo-wer * v'^W-ft * S<ta«twOTic& * Audio/ Vitud ♦ Hecp 



About M*nu Find m„ket Bone 



Shopping Basket 



627 



CISwu^ Hw flEB g a CMBH S a ffiES] 



Attributes Unit Price Today's Price Qty TotaJ Price 



UM *HC2f 



626 



1 

B 

:i 



11 



FIGURE 24C 



Docket No ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors* Matthew Breitenbach, Marty Low, John J Matranga 

Atty. Michael K Jones - Telephone 215 568 3100 Sheet 31 of 41 



. ^ 3 & 3 V d ^ ^ 3 



Purchase Confirmation 



<215> 222-2222 



Unit Price Today's Pric< 



It UHH 

Mwsaan $314.26 



630 



629 



FIGURE 25 



Docket No ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 32 of 41 



if~^ — c 

Airttte/Vistwf 

CaalaetaFn* «MMT~ 

*■» IfflflBI 

wjfedmin 



toff* frHpuHu 



^ARAMARK 



gPlaase supply pens ana legal 



53S?i!iili 2 _ FH 'Pisase^liare equipment operat 



jAPtAMARK Tower 



1 
"I 



Start Una 
EatTfme 



1 03 00 AM 



todmxtl.tfc* «a«i TfMMl Room: 

At«sa visual tqiiijiman! 

Campotor rrojBttor [|1M fm iw,) j Lactam 



jOBOOAM 

r, 



640 



FIGURE 26 



Docket No 'ARA-0442 

Title SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 33 of 41 




Kt.v^ei Fry.™ 1$*- A ft AHA ARK 



Coatarta Hrst BflBg 



ifcra * fcfvjduliQ * CocfCevix * Gefta^ * S'fc»«*».nKrsMB +■ Audio/ Vfwtf * Hafc 



i|adm)n 





DwtriplkM 






Tiiare Is a teak in ttie celling or 




arfaras 2 30 3* pm~ " 


PJeasehave^a djmpstar avails 
TTiere is vomi an the 31 st floor 




arifliqq i ?r ni pw 







650 



|braitenbBi*matth9w@aramaii 



(ARAMARK Tower 



fcteaaapia* 



r Stock Ortwef 

r Kayfe»w« Xxif Is Ml 

r Ligin bulb lasaes 

r 



f" Office camtractlM 



Figure 27 



Docket No.: ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors' Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 34 of 41 



HhtyAssistan* Reports - Microsoft Internet Explorer 



Re m favp^ Tod, 



....'■■!=;:;u 



8^ .-. Stop Rafcesh H 



4 



e : : ;;;"e"^;::e : : : : : 



■■■■Ml 



http^/www e-do cWrrBrnber/scheduling/sch_tp_horrie.asp 



•sistant 




m^taxn—i r-r~% 



1^ Wft^WyVtew 
^ Add Event 

Search Co^feiatee 

Rooms 
£ Boon* List 
£ Configure Sooms 



~ _ 



.662- 



Conference Ro oik Bo okingT&port 



■scheduling [catering | aydio/vts u a! [maintenance [administration | Help 
«1 999-2001 ARAMARK Corporation AH rights reserved Privacy Statement 



FIGURE 28A 



/|| MyAssistanl Reports - Mic 




FIGURE 28B 



Docket No.:ARA-0442 

Title. SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 35 of 41 



n Report - Microsoft Intel 



> 3 a it jj -a ""3 

jp Retrasb tforae Seech Fevotfas Htfaj' >f: 



$- r m^.. -. ■= . = i;;: ■■ 



^fij^O hJtpcVwww e-do CGritfrnembefAepojts/ipj»nfusage asp 



Requestor 



Room- 



Conference Room Report 

Event Haibe* U Guests l$o. , .. Start D/I , EndD/T 

6 4/17/2001 8,30.00 AM 4/17/2001 5A00OPM 

DemotTserS 10U South Test 



660 



DetnoTXserl 1012 South 



Sales Meeting 

- • » 




10 4/27/2001 830.00 AM 4/27/2001 50000PM 



4/29/2001 8 30.00 AM 4/29/2001 5 00.00 PM 



S&MJOAli 5.00-OOPU 
4/18/2001 8.3000 AM 4/18/2001 5 00 00 PM 

sdenny 1020 EasT StaffMeeting 14^ 4/16/2001 7 30 00 AM 4/16/2001 103000 AM 

£n<UyMtg m 4/M*a#l 10,00.00 AM 4&O/2O01 11:1500 AMI 

StaffMeeting 14 4/23/2001 7 30 00 AM 4/23/2001 10 30 00 AM 

IfefeMfe 10 4Cr?fA-01 10W0OAH 1U500AM 

Demomer2 ZD Germany Raum 1 test 10 4/24/2001 8-30 00 AM 4/24/2001 5 00 00 PM 



DemoTJserl 1019 East Marketing Meeting 



sdenny 



1020 East 



<teioj 1020 



FIGURE 28C 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors* Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 568 3100 



Sheet 36 of 41 



<|H MyAssistant Catering Reports - Microsoft Interr 




t Explorer 






Be Edit „?ew Fjycufet loois jj*> 

...... 

; * . ■ , j a a 

■ Back ~. Stop Refrash Home 


••; 
.... 

i 




:j:::=^!!i:g^ ; . 






lit Ha! ; m. ^.-m 




ik0kg^j£& http //www e<Jacom/member/reports/rp_catering_home.asp 




671 



670 



My orti« History Customizable Catering 3tet>ort 



Order Administration 



Reports 



llt'iiilli 



Catering Sales Report 



^^^^^^^^^^^^^^ 



■■■■■■ 



scheduling [ catering j aupfa/ytsual [ maintenance [ administration | Help 
©1999-2001 ARAMARK Corporation All rights reserved Privacy Statement 



FIGURE 29 A 



ff^My Assistant* Customizable Catering Report Parameters 



oft Internet Explo 



ifllll http* //www e-do.com/member/reports/rp_catenngpaiam.asp 




£,le Edft Vrew Favorites Toote Help 



Stop fo&ash : B^ijB^^^^^ tt&o# ; , ; ' £#' 



^ Order Admtmstration 



My Saved Reports: | - Select A Saved Report -^1 ^jl^t^^ 




J^l^Sf^r J Deliver Bate Range: [a5 H [17_*_ 1 2001 j*J To [Aprd 3 fl8__J }2001__J 




Providers: 

- *>u| CATERER 85 

bosl Cehter(sJ: 



1 P*i»men^ i J|||^|^|Sr > '- ^ ^ ( Status: | alL _j_f 
, ^ftes:/ | Cost Centered 
I Credit Card J_ 



* Empty indicates al cost centers 



Time Filtering 

(5* No Time Filter 



FIGURE 29B 



Docket Na:ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Brertenbach, Marty Low, John J Matranga 



Atty- Michael K Jones - Telephone 215 568 3100 



Sheet 37 of 41 



ustomizable Catering Report Par< 


jmeters - M 




Explorer 










. a a ! 

|| Stop Reftesh Home j 


SearehF 


lit • -J 

woriei Nestor 


Mai Pttrt Edfc 


ww e-do.com/membeiAepoits/tp_caleiingpafam asp 





Piowder*:- ; 



Dwrt Centerfs): 



< , ^ Statu*: |al[ 3 
x Empty indicates aS cost centers 



Time Filleting 

No Time Filter 

f Show only those events with deKveiy 
times between 



T£Tj! and |72ET3 f^M 



Group 8y 



jNone 




Then By, , 




|Ncie 




ThertBy; 




| Ness 


id 


Then By m 








Then By 





I** ' Ascending,, >, 
r y Descending;! 

$• f > Ascending/ ' 
C Descending 

£ 'Ascending 
"''DesceViding 

^* Ascending 
'F 1 ^Descending 

f* 1 Ascending 
C Descending 



r;ShwSubtatab 
f Save Report Parameters A*- f™ 



jSoit By 


ijNone 




Then By 




j N~ire 


al 






j H.mf 1 


M 


THenB^ 




| Nwo 




Then By 




) Njne 





(• Ascending 
C' Descendhg 

{• "Ascending 
r Descending >' 

<•* Ascending 
Descending 

i* Ascending 
C Descending 

<• Ascending 
C Descending 



FIGURE 29C 

674 

/ 



<||;My Assistant* Customizable Catering Report - Microsoft Irtte 


net Exploier 








(1 > , ff* i3 " d}" """ a 

Ljfe:'^ :V f l3C Sef«shi. : =Ha»:-: "Seatfc Far 


/oofte Hetwy Mai Pjrf 






l^cSl^l^l httfE/Vwww e-do com/rrerfteAeporl$j'fp_catenfig.3sp 


To print report, use Ihe browxei'j print option. 
Please set jour print settings to landscape 






- • % 

L 



My Assistant Gustormzable Bering Report 




FIGURE 29D 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty Michael K Jones - Telephone 215 568 3100 



Sheet 38 of 41 



|MyAssistant Reports - Microsoft Internet Explort 



^ . . J 3 $ t& M ~ 

Back f .., „ Stop Refresh Home Seatfc Favotrte? History 







4r d> 1ST 



■=-:■= 



http- //www e-do.com/memberAeports/rp_catering1paTam asp 



678 




* New Order 

^ Order History 
I* 0 rd e r„ A d m i n ishati o n 
^ Menu Administration Comparty^ 



End Dale 



Catering Production Report 



DemoCoftl 






Request By Status 


April j 




J 1 2001 jg 


^Star^ftme 1 ' 5 


April j 


ll |20^ 


II 2001 H 


End Time < 



(All Jf 

11200 i||AMj_J 



0\ 



™. I...-.: i 




scheduling [ catering | audio/yisual [maintenance | administration | Help 
#1999-2001 ARAMARK Corporation All rights reserved Privacy Statement 



FIGURE 30A 



679 











8813 El 


Hr>"==J5* V«w ■ Fi^ : ' IwIs : "h^""" : - : """" ::::: - "": " 




















J^dfes'- jg] h:ta //www s-do ccmiYfterrb-r/reBorliAp^afeTngl *n 


i i<6m«wm 









Catering Pro rinction Report For Demo Co 

Or dor " 5 ' m;^^ ^ >' " ii- , , , , ; t f - - " * '* 11 

$ _ _ ^Requestor location Delivery Dfl^ ^ QTY. Item 



_3 



" : Deseriptiou, 



MkyBefc Se* 42Q&001 CATERER rtn „ ^ n lach^ V^m^ hz^tbt^, 

3-156 Wes ^ instructions 83000 AM #5 001-002 25 The Continental and bagels, Abo includes M breakfast 

beverage bar 



instructions 83000 AM #5 



»* SS 8 * 5— SSL ST" — » 




, Mary Beth See 4/20/2001 CATERER „ ColdBeverage , , , . . . , 

3 ' 156 West mstxu^or* 83000AM #5 ° 01 - 501 25 Assortment botodwto botlfcd W «tar.ic«Jl«, 

and juice drinks. 



4/20/2001 CATERER 



Assorted told beverages includes 20 o z. 



AM #5 " BasEtat v*ftns.. da^Vftrdayfeatorits 



Summary 
Count by Total, 



FIGURE 30B 



Docket No. :ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 



Atty. Michael K Jones - Telephone 215 568 3100 



Sheet 39 of 41 



istant Reports - Mi 




http jVwww e-do.com/msmber/Feports/rp_catemng_sales_param asp 




680 



Mena Admin strain 



0 



C-teiirig Sales Report 

UtojOafe jApnl Jjjj jl7jB [2001 _jj " Start Time 1 12 00jg * |AM|_j 
End Date |Apni _ffB_|i|Z001 ±1 ' ^Time DO #£379* 



iflllll 




schedding | catering jaudio/'visual [ maintenance |a^jnistfatjon | 
©1999-20D1 ARAMARK Coipoiatbn All rights reserved Privacy Statement 



FIGURE 31A 



681 




FIGURE 31B 



Docket No. : ARA-0442 

Title: SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 40 of 41 



<H MyAssistant Reports - Microsoft Internet Explorer 




FIGURE 32A 



683 




1647 shears U A 4/128Q01 8'OOQOAM 4/12/2001 600 00PM 1 EstenCord Coinplcted 




FIGURE 32B 



Docket No. : ARA-0442 

Title- SYSTEM AND METHOD FOR SCHEDULING EVENTS AND ASSOCIATED 
PRODUCTS AND SERVICES 

Inventors' Matthew Breitenbach, Marty Low, John J Matranga 

Atty Michael K Jones - Telephone 215 568 3100 Sheet 41 of 41 



% MyAssistant Reports - Microsoft Internet Explorer 




FIGURE 33A 



691 



m 



I , 



1228 dark; See Instructions 

1228 darfcj 
1233 bnghte My Office 



1229 kojicharh My Office 

1229 koixharh My Office 

17 caldwefls See Instructions 



Seelhstmcfeons 04/12/2001 03-3CHOO ai 



Maintenance Request Organization Report 

Preferred D/T JLeqtrireaD/I - Sendees Maintenance Type Stafcu 

04/12/2001 0830,00 am 04/13/2001 05 30 00 pm Keyboard Tray Issues Minor Maintenance Completed 

04/13/2001 05 30 00 pm bulb issues Minor Maintenance Completed 

04/12/2001 083000 am 04/12/2001 05 30 00 pm Other Jaratorial Canceled 

04A2/2001 08<30 00 am 04/16/2001 08:30:00: am Order nameplate Mkor M^mteaaiicft Completed 

04/12/2001 09,00 00 am 04/12/2001 09 00 00 am Broken Chair MkorMatntecance Completed 

04/12/2001 09.00 CO am 04/12/2001 09 00 00 am Small furniture moves Mkor Maintenance Completed 

04/12/2001 1000,00 am 04/12/2001 10 00 00 am Dwmpster Retpiest Janitorial Completed 



1240 dodndgeb" My Office 



04/12/2001 11 00 00 am 04/12/2001 12 30-COpm Broken chair Minor Maintenance Canceled 

04/12/2001 11-00 00 am 04/12/2001 12 3000 pm laghlBulb Issues Minor Maintenance Canceled 

04/1 2/2001 1 1;30 00 am 04/12/2001 05 30 OOpm Eeetrtcal Problems Minor Maintenance Completed 







FIGURE 33B 



